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LETTER OF RECOMMENDATION
Subj: Four Seasons Environmental, Inc.

To Whom It May Concern:

Four Seasons Environmental has continuously provided Facilities Performance Services for the MidUSA Credit Union
since 2008.

¢ Operation and Maintenance

FSE operates, maintains and repairs MidUSA's main office in Middletown, Ohio daily as well as four (4)
other Branch locations in southwest, Ohio.

¢ Commissioning
The Dollar Tree HVAC/electrical tenant build out was successfully commissioned by FSE in 2015.
¢ Preventive Maintenance

All 28 of MidUSA’s mission-critical HVAC/electrical assets are preventively maintained utilizing FSE'’s
Cloud-based, paperless Computerized Maintenance Management System, Maintenance Track.

¢ Facilities Support Group Meeting

FSE facilitates four to six Facilities Support Group Meetings each year wherein all facility-related topics
are discussed. Appropriate plans for successful resolution of facility issues were formulated and then
executed.

| immediately reached out to FSE upon taking my current position with MidUSA Credit Union based on my previous (10+
years) excellent experience with them providing the same services at several GE facilities. | would strongly recommend
Four Seasons Environmental to any potential client and would be happy to provide additional feedback if needed.
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